
E-Tender DOCUMENT 

1. Tender is invited for In-House Biomedical Waste & General Waste Management in ALL INDIA

INSTITUTE OF MEDICAL SCIENCES, GROAKHPUR (U.P) from competent firms. 

Separate technical and financial bids are to be submitted. 

Tender Ref No. AIIMS/GKP/2022-23/18/04 Dated :23.06.20222 

Published Date 23-06-2022 at 17:00 PM 

Bid Document Download / Sale Start Date 23-06-2022 at 18:00 PM 

Clarification Start Date 24-06-2022 at 10:00 AM 

Clarification End Date 25-06-2022 at 17:00 PM 

Bid Submission Start Date 28-06-2022 at 18:00 PM 

Bid Document Download / Sale End Date 04-07-2022 at 13:00 PM 

Bid Submission End Date 04-07-2022 at 14:00 PM 

Bid Opening Date 05-07-2022 at  15:00 PM 



In-House Bio-Medical Waste & General waste Management 

Scope of Work 

Eligibility of Bidder:  

 

□ Experience Certificate: The Bidder should have minimum of 5 year’s continuous experience in 

Government or Semi Government or Government Undertaking having minimum 500 beds in 

single hospital of only In house Management of Bio-medical waste and general waste including 

entire Bed to Bed from (source of generation) collection, transportation, treatment and disposal 

documentation, storage with all consumables. 

 

□ The annual turnover of bidder should be more than Rs 20.00 lakh per annum for last 3 years (i.e. 

financial year 2018-19, 2019-20, & 2020-21) must be in related field. 

Classification of Healthcare Waste 
 

Health Care Facilities (HCFs) are primarily responsible for management of the healthcare 

waste generated within the facilities, including activities undertaken by them in the 

community. The health care facilities, while generating the waste are responsible for proper 

management of the waste in the healthcare facilities the technical requirements of waste 

handling are needed to be understood and practiced by each category of the staff in 

accordance with the BMWM Rules, 2016. 

Waste generated from the healthcare facility is classified as: 

1. Bio Medical Waste 

2. General Waste 

3. Other Waste 

 
a) Bio Medical Waste 

Bio-medical waste means any  waste, which is generated during the diagnosis, treatment, 

or immunization of human beings, animals, or research activities pertaining thereto or in 

the production or testing of biological or in health camps. Bio- Medical waste includes all the 

waste generated from the Health Care Facility, which can have any adverse effect to the 

health of a person or to the environment in general if not disposed properly. All such waste, 

which can adversely harm the environment or health of a person, is considered, as 

infectious and such waste has to be managed as per BMWM Rules, 2016.The quantity of 

such waste is around 10% to 15% of total waste generated from the Health Care Facility. 

This waste consists of the materials, which have been in contact with the patient’s 

blood secretions, infected parts, biological liquids such as chemicals, medical supplies, 

medicines, lab discharge, sharps metallic and glassware, plastics etc. Bio Medical Waste 

Management Rules, 2016 categorizes the bio-medical waste generated from the health 

care facility into four categories based on the segregation pathway and colour coding. 

Various types of bio medical waste are further assigned to each one of the categories, as 

detailed below: 

 

I. Yellow Category 

 
II. Red Category 

 
III. White Category 

 
IV. Blue Category 

 
 
 

 
 
 
 
 
 

 
 



 
 
 

These categories are further divided as per the type of waste under each category as follows: 

Table 1: Categories of Biomedical Waste 
Category TYPE OF WASTE 

 

 

 

 
YELLOW 

Human Anatomical Waste Human tissues, organs, body parts and fetus below the viability 

period (as per the Medical Termination of Pregnancy Act 1971, amended from time to time). 
Animal Anatomical Waste Experimental animal carcasses, body parts, organs, tissues, including 

the waste generated experiments or testing in veterinary hospitals or colleges or animal houses. 

Soiled Waste Items contaminated with blood, body fluids like dressings, plaster casts, Cotton 

swabs, and bags containing residual or discarded blood and blood components. 

Discarded or Expired Medicine Pharmaceutical waste like antibiotics, cytotoxic  drugs including all 

items contaminated with cytotoxic drugs along with glass or plastic ampoules, vials etc. 

Chemical Waste Chemicals used in production of biological and used or discarded disinfectants 

 Chemical Liquid Waste Liquid waste generated due to use of chemicals in production of 

biological and used or discarded disinfectants, Silver X - ray film developing liquid, discarded 

Formalin, infected secretions, aspirated body fluids, liquid  from  laboratories  an  d  floor  

washings,  cleaning,  house  -  keeping  and Discarded linen, mattresses, beddings contaminated 

with blood or body fluid, routine mask & gown. 

 Microbiology, Biotechnology and other clinical laboratory waste (Pre-treated) 

Microbiology, Biotechnology, and other clinical  laboratory waste: Blood bags, Laboratory 

cultures, stocks or specimens of microorganisms, live or attenuated vaccines, human and 

animal cell cultures used in research, industrial laboratories, production of biological, residual 

toxins, dishes and devices used for cultures. 

Red Wastes generated from disposable items such as tubing, bottles, intravenous tubes and sets, 

catheters, urine bags, syringes without needles, fixed needle syringes with their needles cut, 

vaccutainers and gloves. 

White Waste Sharps including metals, Needles, syringes with fixed needles, needles from needle tip 

cutter or burner, scalpels, blades, or any other contaminated sharp object that may cause 
puncture and cuts. This includes both used, discarded and contaminated metal sharps. 

Blue Broken or discarded and contaminated glass including medicine vials and ampoules except those 

contaminated with cytotoxic wastes. 
b) General Waste 

General waste consists of all the waste other than bio-medical waste and which has not been in 

contact with any hazardous or infectious, chemical or biological secretions and does not include 

waste sharps. This waste consists of mainly: 

a. Newspaper, paper and card boxes (dry waste) 

b. Plastic water bottles (dry waste) 

c. Aluminum cans of soft drinks (dry waste) 

d. Packaging materials (dry waste) 

e. Food Containers after emptying residual food (dry waste) 

f. Organic / Bio-degradable waste - mostly food waste (wet waste) 

g. Construction and Demolition wastes 
 

These general wastes are further classified as dry wastes and wet wastes and should be 

collected separately. 

This quantity of such waste is around 85 % to 90 % of total waste generated from the 

facility. Such waste is required to be handled as per Solid Waste Management Rules, 2016 

and Construction & Demolition Waste Management Rules, 2016, as applicable. 

c) Other Wastes 

Other wastes consist of used electronic wastes, used batteries, and radio-active wastes 

which are not covered under biomedical wastes but have to be disposed as and when such 

wastes are generated as per the provisions laid down under E-Waste (Management) Rules, 

2016, Batteries (Management & Handling) Rules, 2001, and Rules/guidelines under Atomic 

Energy Act, 1962 respectively. 



Scope of work 
 

Collection of Bio-medical waste and General waste from source of generation and its 

segregation, Disposal of general waste, Transportation of bio-medical waste till interim 

storage point, Documentation, Bar-coding, Data feeding in government portal, Training, 

Encourage for on-site segregation, with all consumables in the management Bio-Medical 

Waste and general waste with manpower. 

 

Area of operation will consist of ‘Institute area’ as enumerated below: 

a) OPD building (having various OPD clinics, Laboratory, Radiology departments etc) 

b) IPD West Wing Block (Operation theatre, Ward, ICU, Covid ward etc) 

c) IPD East Wing (To be started in the future) 

d) Ayush Block 

e) Academic Block (Research Lab / UG lab of various departments) 

f) Mortuary and any future facility within Institute related to patient care 

g) All types of hostels and residences, night shelter etc or any other residential building in 

future 

 
A. General Waste 

 

General waste consists of all the waste other than bio-medical waste and which has not been in 

contact with any hazardous or infectious, chemical or biological secretions and does not includes any 

waste sharps. This waste consists of mainly: 

 
(i) News paper, paper and card boxes (dry waste) 

(ii) Plastic water bottles (dry waste) 

(iii) Aluminium cans of soft drinks (dry waste) 

(iv) Packaging materials (dry waste) 

(v) Food Containers after emptying residual food (dry waste) 

(vi) Organic / Bio-degradable waste - mostly food waste (wet waste) 

(vii) Construction and Demolition wastes 

 
These general wastes are further classified as dry wastes and wet wastes and should be collected 

separately. 

 
Other Wastes 

Other wastes consist of used electronic wastes, used batteries, and radio-active wastes which are not 

covered under biomedical wastes but have to be disposed as and when such wastes are generated as 

per the provisions laid down under E-Waste (Management) Rules, 2016, Batteries (Management & 

Handling) Rules, 2001, and Rules/guidelines under Atomic Energy Act, 1962 respectively. 

 

a) The service provider shall ensure regular collection of general waste from all the areas of the 

institutes and safe disposal of general waste. 

b) Service provider ensure placement of adequate numbers of appropriate bins in residential 

areas, outdoor areas of Institute such as playgrounds, parkings etc. Instructions from 

hospital administration in this regard should be followed by the service provider. 

c) Disposal of black bags will be the responsibility of the contractor. The black bags containing 

non-infected general household waste will be collected at the assigned place and will be 

disposed off under the supervision of Institute/ Nagar Nigam. 

 
B. Biomedical Waste 

 

a) Sites where different categories of biomedical waste is generated would include, but may not 

be limited to, all patient – care activity areas, diagnostic service areas, operation theatres, 

labour rooms, ICUs, procedure rooms, nurseries, treatment rooms, Chambers, Officer 

rooms, department rooms in hospital and medical college, and practical laboratory areas in 

Hospital and Medical College buildings. Other service buildings in AIIMS Gorakhpur premises 

where bio-medical waste is generated are also to be covered under this service. 

b) The service provider shall ensure regular collection of segregated biomedical waste from all 

the areas of the institutes and safe transportation of biomedical waste in vehicles specially 

designated (and labeled) for the purpose within institute to interim storage area. 
c) The Institute will provide adequate space to the contractor/agency to store waste and other 



material, with complete power and water supply 

d) It will be the duty of the vendor to place the appropriate colored biomedical waste bins at all 

the location where biomedical waste is generated in the institute. The size and number of 

bins placed should be as per demand of hospital administration. The bins should be as per 

the specifications (Enclosure 1) 

e) The service provider will supply the appropriately sized containers for collection of blue 

category waste. 

f) It will be duty of vendor that to place appropriate colored plastic bags in biomedical waste 

bins. The bags supplied should be as per the specification mentioned (Enclosure 2) 

g) Waste collection Trolleys, Waste transportation rickshaws and vehicle as per requirements, 

Dustbins, Sharp containers, consumables  etc. will be provided by vendor  as per the 

requirement at the point of generation. 

h) The service provider will collect the waste from various points within the hospital as per 

instructions of the Medical Superintendent/ Deputy Medical Superintendent/ Hospital 

Administration 

i) The service provider will have to deploy workers for collecting the waste from designated 

points in the hospital and place the waste in interim storage. 

j) The waste has to be collected 3 times in a day from the designated points in the hospital by 

ensuring change of bin bags every time. It could vary from once a day to a number of times 

per day especially in areas of high waste generation like Operation theatres, ICUs etc. Any 

deviation in the frequency of collection will invoke penalty. In no case will laxity in collection 

leading to overflow of bins or stagnation of waste be permissible. The timings for collection 

of waste from the hospital is as follows: 
i. Morning: 6-7 am 

ii. Afternoon: 3-4 pm 

iii. Evening: 8-9 pm 

k) Collection & transportation must be carried by service provider in his own trolleys. The 

trolley used should be used as per the specification (Enclosure 3) 

l) The service provider must collect the waste from COVID-19 facility. Collection and transport 

of COVID-19 related waste should be as per the Central Pollution control Board Guidelines. 

m) Firm shall ensure training of all personnel engaged by it in aspects of BMW management. It 

shall also assist in training of healthcare personnel at Healthcare Facilities, furnishing of 

detailed operations and maintenance manual as well as Training manual for each unit. 

n) The Bidder shall have weighing system for recording the weight of different category of the 

waste. The generated waste shall be weighed in presence of Institution representative and 

shall be recorded in appropriate schedule under BMW Rules, 2016. 

o) The Bidder shall maintain records related to collection, storage, in accordance with 

‘Biomedical Waste Management Rules’ and make available the same to the authority or its 

representative as required. 

p) Before signing of the contract, both parties shall conduct a joint verification of bed 

complement of the hospital covered under the contract. Also, the bidder shall have to agree 

that if at any time in the contract period, if there is an increase in bed capacity or new 

facility gets added he shall carry out the services on the same rates applied pro-rata to 

increased number of beds. 

q) Service Provider shall carry sufficient inventories to assure ex-stock supply of Consumable & 

Spares (as per provision of BMWM rules 2016 and its amendments) for adequate supply of 

consumables and for effective maintenance of equipment required to provide Satisfactory 

Services. 

r) The Service Provider is required to appoint a supervisor to oversee the collection of waste 

from various sites, who shall receive the instructions from the Medical Superintendent/ 

Deputy Medical Superintendent from time to time. 

s) Biomedical waste management related poster to be placed at the site of waste generation 

and segregation. All the poster must be approved from Biomedical waste Management 

committee prior to placement. 

t) The service provider shall appoint adequate number of workers for carrying out the work 

assigned. 

u) The contractor/agency shall employee the workers/supervisors on his own cost and will take 

full responsibility for each and every member of his staff in case of any accident or injury 

arising out of this work. The Institute shall not be liable to bear medical expenses for the 

above-mentioned injuries/accidents. The contractor/agency shall be fully responsible for 

having his workers vaccinated against HBS Ag, Tetanus etc. 

v) Method of Verification of Services and Downtime Obligations: Method of Verification & 

Evidence Generation of Waste Collection by service provider: 

i. A record of category-wise BMW collected, collection date/time and collection location 

shall be maintained. 



ii. The waste collection process has to be bar coded from source till site. 

iii. The Contractor/agency will be responsible for the procurement, barcode scanners, and 

data cards being used for the above mentioned purpose The weighing scales shall be 

maintained/new ones purchased by the contractor/agency. 

w) The Institute will provide adequate space to the contractor/agency to store various 

consumables related to waste management 

x) It is mandatory for the contractor/agency to issue photo identity cards to all its 

workers/supervisors duly signed by Administrative Officer, in the absence of which they 

would not be allowed to enter the premises of the hospital/wards. 

y) The service provider will also provide the uniform, the protective gears such as gum boots, 

non-piercing gloves, mask & cap etc to all the workers at his own cost including the 

recurring cost for the above. If there is any addition/change in the policy regarding the 

provision of protective gear/uniform, the agency/contractor shall have to make alternations 

at his own cost as per prevailing rules. 

z) The service provider shall ensure that all personnel engaged by it are immunized and 

undergo periodic health check-ups. 

aa) The contractor is entrusted with collection of waste material from various designated 

workstations (wards, OTs, OPDs etc). The bins at these workstations will be lined with poly 

bags as per the current norms and meeting defined standards (with biohazard symbol 

printed) of different colors as per the color code for segregation of biomedical waste in force 

at AIIMS Gorakhpur (U.P) The workers will seal the bags properly to avoid any littering, 

leakage or pilferage. 

bb) Each route will be covered by a Rickshaw trolley with two collectors who will collect the bags 

from the collection sites and load them on the trolley. 

cc) The contractor shall ensure the maintenance of the equipment’s – Trolleys (ward trolleys, 

collection trolleys), Rickshaws, hub cutters etc on his own cost during the breakdown of the 

equipment’s. 

dd) Although the cleaning of bins is the responsibility of the sweepers posted at that work 

stations, it is expected that the contractor will also get all the bins cleaned at frequent 

intervals to his satisfaction. 

ee) The contractor will maintain cleanliness by using his own chemicals, disinfectants, phenyl, 

bleaching powder, broom, detergent powder, at the storage point and will make efforts to 

make the surroundings clean and green. 

ff) Salaries of all the required staff (waste collectors, rickshaw pullers, waste collection 

supervisors, central BMW workers and supervisors); cost of all consumables including plastic 

bags, etc. is to be borne by the vendor. (As per the labor law of State/central Government) 

gg) Disposal of all categories of bio medical waste from the temporary storage site will be the 

responsibility of the Institute. 

hh) Disposal of general waste will be the responsibility of bidder. 

ii) All the work will be in accordance with the new BMWM rules notified in March 2016 and 

amended up to date. 

jj) The list of consumables and whatever is needed in BMW & General waste management in 

Institute the successful bidder have to arrange it themselves on the basis of genuine 

demand from end user departments. 

i. Fully covered Peddle lifted RED, YELLOW bins for BMW , BLACK bin for General waste 

collection s 40 and 60 liter size. 

ii. Waste collection Bags in RED, YELLOW with bio-hazard logo & BLACK non-chlorinated 

bio- degradable bags appropriate for various sized bins. 

iii. Disposable Translucent metallic Sharp plastic containers 10/5 liter Capacity. Disposable 

Glass waste collection plastic container in blue color10/5 liter Capacity. Waste collection 

Trolley. 

iv. Waste transportation Rickshaws/vehicle. 

v. Waste segregation posters. 

vi. Bar-coding System of bio medical waste from source of generation at own cost with all 

consumables. 

vii. All other consumables in the management of BMW and general waste. 

 

 

Note: This bid is for 300 activated beds at AIIMS, Gorakhpur U.P. should the number of beds 

increase, payment to the successful working agency shall be decided as per increased beds as on 

pro-rata basis. 



Specification of Various Items that will be provided by Services Provider 
 

A. Items Related to Biomedical waste 

a) Biomedical Waste Bags 

i. Plastic Bags of HDPE/ LLDP/ DP (Biohazard, ISO Certificate & Hospital Name should be 

Printed) should be biodegradable not reused plastic, bags should be superior quality of 

thickness of 50 micron or more thickness, non-chlorinated plastic. 

ii. Toxicity Test Certification approved by any Government agency/ Government approved 

agency. 

iii. Bags should be Puncture proof, leak proof (especially for wet waste) 

iv. Red bags should be autoclavable and should able to withstand autoclave temperature of 

121 deg Celsius for a time period of not less than 60 minutes. 

v. Should not emit thick Black smoke in incinerator. 

vi. Should burn without leaving traces into ashes. 

vii. Produced by IS/ISO certified under 17088-2012 test complies Indian Standard. 

viii. Aerobic Biodegradation in presence of Municipal Sewage Sludge & land fill conditions 

Certification 

ix. Anaerobic Biodegradation landf i l l  conditions & all climate Condition certification (ISO 

DS15985). 

x. Manufacturer should be registered under Pollution Control Board as biodegradable 

manufacture (Consent No must submit) 

xi. ll test must be done in favour of biodegradable bags for hospital waste by government / 

government authorized agency. 

xii. Bags should be printed be printed as per requirement of Biomedical waste Management 

Rules 2016 and its amendment if any in force 

b) Biomedical Waste Bins (15-20 liters Capacity) 

i. Plastic bins LLDPE made from virgin polymer material. 

ii. Foot operated lid and handle for lifting. Suitably designed with strong SS rifted lid. 

iii. Lid mechanism shall be off SS material only 

iv. SS pipe/ rod used for cage, handle and for operation of lid. 

v. SS square shall be provided at the bottom for steady placement of the bin. 

vi. SS parts shall be smooth finished. Proper rubber studs shall be provided on the pedal, 

and both ends of 20 mm SS square hollow pipe. 

vii. Lid of the bin shall be foot operated 

viii. SS bottom rod of foot-operated mechanism is preferred. 

ix. All screw should be fridge by liquid rubber gasket & all in full body colors- Yellow,  

Green, Black, Blue, and White. 

x. Bin shall be printed as per requirement of Bio Medical Waste Rules 2016. 

xi. One Sample piece is to be sent for evaluation by technical committee. 

c) Biomedical waste Bins (60 & 120 litres) 

i. Dustbin body internally positioned 2 wheels provide excellent stability and prevent 

accumulation of dirt. Strong SS front support with proper rubber finished. 

ii. One-piece heavy duty Roto moulding, Special grade LLDPE grade of polyethylene 

dustbin made up of plastic as per EN standard in all full body colours- Yellow, Red, 

Green, Black & White. 
iii. Foot operated lid bins with SS rods for operation 

iv. All screw should be fridge b liquid rubber gasket. 

v. Chemical Resistant, Anti-Corrosive , Light Weight and easy to handle. 

vi. Whole body should be of same colour. 

vii. Produced by an ISO 9001: 2015 & ISO 14001: 2015 certified unit. 

viii. Manufacturer should be CE Certified. 

d) Blue category Bins / cardboard box 

Compliance to Ministry of Environment, Forest and 

Climate change under BMW Rules, 2016 as 

amended till date 

Yes 

Product Card board box for bio-medical waste 
collection  

Purpose 
For collecting bio-medical waste

 such as Syringes, Needle 

assemblies and sharps etc 
Type Safety box 

Colour Blue 

Disposable Yes 



 

Material of the box Heavy duty cardboard/folding box board 

Puncture proof and rigid Yes 

Environment friendly Bio-degradable material Yes 

Thermocol and PVC free inside liner Yes 

Minimum Capacity of box (Ltr) (Range) 2 to 5 

Approximate empty box weight 320 gram 

Box shape Square bottom 

Minimum Wall thickness (mm) 3 

Body and Flaps Twin layered 
 

Box construction 
Four flaps on top and bottom of the box with full 

over flap & handle on top 

Box must have in-built lock to seal the container Yes 

Conformity to Standard ISO 

ISI Marked No 

Clear caption indicating it’s a safety box used for 

syringes, needles and sharps should be printed 
Yes 

Bio-hazard sign clearly and conspicuously 

displayed on all the faces 
Yes 

Step by step numerical directions for assembling 

the box from unfold position should be printed 
Yes 

A line on outer surface of the box must be marked 

for indication of filling level (FULL) 
Yes 

Name of the Healthcare Facility in bold (CAPITAL 

LETTERS) along with caption "HOSPITAL SUPPLY 

NOT FOR SALE" or as required by Health Care 

Facility in addition to 

(i) SAFETY BOX 

(ii) "BIOHAZARD, 

(iii) Biohazard symbol and 

(iv) Pictorial instructions to use should be printed 

on each box 

Yes 

Compliance certificate in respect of Material, 

Quality and Thickness from Central 

Govt/NABL/ILAC accredited Lab viz National 

Chemical Lab, Pune/Material Testing Laboratory 

/Shriram Institute of Industrial Research, New 

Delhi to prove the conformity to declared 

specification at the time of supply. 

Yes 

 

e) Needle / Hub cutter 

Purpose To destroy the used injection needles by 

instant electro melting process and to cut 

syringe tips manually using the appliance 

Type Portable and Manual 
Principle of operation Manual Cutting type 
Material of Frame Stainless Steel 304 
Material of cutter Stainless steel Alloy 
Material of Container HDPE 
Puncture Roof And temper proff contaier provided Yes 
Cutter aligned with the container that the cut hub and 

needle is drop directly into the container 
Yes 

Container type Reusable & Autoclavable 
Container shall meet requirements of BMW Rules, 2016 
as 

Yes 



 

ammended till date  
Container capacity 1.2 -1.5 liters 

f) Sharp Container 

Product Sharp container for bio-medical waste 
collection Purpose For collecting bio-medical waste sharps such 

as Syringes, Needle assemblies, blades,  

razors, broken glass, ampoules, staples, 

trocars, scalples and gudie wires etc Type Top open 
Colour of container body Transulcent,White,Blue 
Colour of lid to the container Transulcent,White,Blue 
Container shape Square, Square conical 
Usage Single use 
Number of validated use or processing 

recommended by the manufacturer 
1 

 

g) Biomedical waste trolley (For collection of waste from various points) 

 

Mobile containers for solid waste generally 

conforming to 
IS:  12402  (part  1)  :1988,  IS:12402  (part 
2):1988 latest 

Classification Class B - containers with four pivoting castors 
Container capacity (in Litres) (+/-10%) Class B: 500 Litres 
Class confirming to IS:12402 (For Public Dustbins) Type B (with 4 pivoting castors) 
Type as per Cl. 4 of IS:12402: (part 1):1988 latest Norma Type ( N) 
Material HDPE 
Container shall be supply with Lid Swing type 
Locking Device when the Container is Stationary- No 
Plugged Outlet for Washing and Draining With Plugged Outlet for Class B Container 
Towage provision (for Class B Containers) With 
Overall dimensions shall be as per Table and Table 

2 of IS:12402 (part 1):1988 latest 
Yes 

Color of the container As per the waste category 
Gripping provision Frontal 
No. of compartments in the Bin Single Bin 
Dust Bin Stand With stand 
UV Resistant Yes 

 

 
 

 



General Terms & Conditions   

 

The following terms and conditions should be compiled with while submitting bid. 

 

1. The bidder submitting his bid would be deemed to have considered and accepted all the 

terms and conditions. No enquiries, verbal or written shall be entertained in respect of 

acceptance or rejection of the bid. 

2. The EXECUTIVE DIRECTOR will have the right to reject/cancel/modify all or any of the bid 

without assigning any reason. 

3. Gem Bid would be submitted in a two-bid system. Technical Bid shall be submitted as PART- 

1. Price bid shall be submitted as PART-2.only in Gem portal. 

4. The bid terms and conditions be clearly typed or legibly written giving the full name and 

address of the bidder. The bidder should quote in figures as well in words the rates and 

amount bided by him/them. Alteration, if any unless legibly attested by the bidders, with their 

full signature, shall invalidate the bid. The bidder himself/themselves or his /their 

authorized agent on his on his /their behalf should sign the bid. In case the agent signs 

the bid an authority letter in his favor shall be enclosed with bid documents. The bidders 

should take care that the rates and amounts are written in such a way that interpolation 

is not possible. No blank space would be left, with would otherwise make the bid liable to 

rejection or as per gem portal. 

5. Any action on the part the bidder to influence anybody of the Institute will make his bid 

liable to be rejected. 

6. PBG will be 5% of the total cost of service per financial year. PBG should be given in shape 

of FDR in favor of EXECUTIVE DIRECTOR, AIIMS, GORAKHPUR, and payable at  

Gorakhpur (U.P.), India. In case the vendor fails to deposit the same within the specified 

period his contract may be terminated and awarded to next higher bidder and he may be 

debarred up to 3 years from further bids in the Institute. Security money will be refunded after 

62 months of service provided Institute is satisfied regarding performance of bidder. 

7. The offer of the bids shall remain valid for a period of 365 days from the date of opening of 
the bid. 

8. Force Majeure shall mean and be limited to the following: 

a. Any war/hostilities 

b. Any riot or Civil Commotion 

c. Any earthquake, flood, tempest, Pandemic, lighting or other natural physical 
disaster. 

d. Any strike, or lockout (only those exceeding ten continuous days in duration) 

affecting the performance of the seller’s obligations. 

10. The bidders have to submit the certificate of EPF registration and ESIC registration. 

11. All disputes and questions, if any, arise between the Institute and the bidder out of, in 

connection with the terms and conditions contained herein, or as to these presents shall 

be referred to the sole Arbitration, EXECUTIVE DIRECTOR of the Institute or his nominee. 

The decision of the sole arbitrator shall be final and binding upon both parties and 

subject to adjudication of Gorakhpur Court, place for arbitration shall be at Gorakhpur 

(U.P.) India Venue of such arbitration Proceedings shall be the Institute Arbitration and 

Conciliation Act 1996 and rules made there under shall be applied the proceeding under 

this clause. 

12. The bidders have to submit proof of a shop/establishment number. 

13. The bidders have to submit certificate of service tax registration. 

14. The bidders have to submit audited balance sheet of last three financial years showing the 
annual turnover of at least 20.00 lakh. 

15. The bidders have to submit valid GST registration. 

16. The bidders have to submit last three financial year Income Tax Return copy. 

17. The bidders have to submit valid copy of PAN/TAN. 

18. An affidavit duly certified by a Notary that the firm or proprietary concern/company has 

never been blacklisted or there is no labor court case pending/ No enquiry of labor dispute 

pending against the bidder. 

19. An affidavit duly certified by Notary that there is no ongoing police case/vigilance enquiry 

against the Firm/Proprietor/Director of the company and he/she has never been convinced 

or punished by any Hon’ble Court of Law. 

20. An affidavit duly certified by Notary that the firm or proprietary concern/company has 
never been blacklisted. 



21. An affidavit duly certified by Notary that the firm or proprietary concern/company has 
never been penalized for poor services by any departments. 

22. An affidavit duly certified by Notary that the all documents submitted with Bid are true. 

23. Bidders must have to submit all kind of affidavit as per Technical Bid. 

24. The bidder has to submit a copy of bank passbook or statement of bank account for last 

six months. 

25. The bidders have to pay minimum labor wages to his staff. 

26. Disposal of general waste from hospital side is the responsibility of bidder. 

27. Collection of general waste from source of generation only from hospital premises and 
then transport it to the central general waste storage point is the sole responsibility of firm. 

 
Period of Contract: The contract shall be for a period of three years extendable for two more 

year with same terms and conditions with mutual consent. It will be renewed for another term of 

two years only after the receipt of satisfactory performance report and recommendation for the 

same, on written request of the contractor three months before the expiry of the contract. 

However, the successful bidder has to continue the work till the time new agreement is made by 

the Institute on pro rata basis; otherwise, the Institute will forfeit the PBG. An annual hike of 5% 

per annum will be granted after receipt of satisfactory performance report from Institute. 

 
Legal Responsibility 

 

1. All legal responsibility of Bio-medical Waste treatment shall be of the Contractor/Agency 

immediately after it being picked up from the storage rooms. 

2. If any or any Violation of rules happens during transit all responsibility shall be that of the 

Contractor/Agency. 

3. The Contractor/Agency shall be responsible for any punitive legal action arising out of non- 

lifting/ non- collection and no- disposal of Bio-medical Waste form AIIMS Gorakhpur. 

4. In case of breakdown, if disposal is not done within 48 hours (as per rules & regulations of 

Bio-Medical Waste Management & Handling) rule 2016, all legal responsibility shall be that of 

the Contractor/Agency. 

5. The contractor shall not sublet transfer of assign the contract to any part thereof without the 

written permission of the Executive Director, AIIMS Gorakhpur. 

6. In the event of the contractor contravening this condition, Executive Director, AIIMS 

Gorakhpur is entitled to place the contract elsewhere on the contractors account at his risk of 

cost and the contractor shall be liable for any loss or damage, which the Executive Director, 

AIIMS Gorakhpur, Uttar Pradesh, may sustain in consequence or arising out of such replacing 

of the contract. 

 
Penalty Clause: 

1. Collection of Bio-Medical Waste and general waste will be undertaken daily. In case of 

default, no payment shall be made for that particular day(s). Besides there would be an 

addition penalty amounting to 1 % of the monthly payment if Bio-Medical waste is not picked 

up from AIIMS Gorakhpur for duration of 48 hours and 2% of the monthly payment for every 

additional day of failure to pick up. 
 

Responsibility of the Agency: 

1   The contact person should be available round the clock over phone. 

2. The collection of wastes should be on daily basis including holidays. All the guidelines by 

the government departments should be strictly complied with. The successful Tenderer shall 

also provide the name and mobile number of a key person, who can be contacted at any time, 

even beyond the office hours on holidays. The person should be capable of making 

arrangement for disposal even on short notice to AIIMS Gorakhpur, Uttar Pradesh. 

3. The motor vehicles used for the transport of the biomedical waste should also have the 

mandatory clearance from the appropriate authorities apart from the Motor Vehicle Inspector. 

4. The Agency should impart appropriate training to its own representatives in handling the 

biomedical waste. Also training regarding safety measures in handling of biomedical waste 

should be given to personnel handling such wastes including housekeeping staff & Nursing 

Officers of AIIMS Gorakhpur. 

5. No article should be supplied to the hospital except on requisition in writing signed by the 

Executive Director or by an officer authorized by him/her in writing to do so. 



BID SHALL BE REJECTED IF:- 

 

1. Any bid received after the prescribed date and time as given in the Notice Inviting Bid. 

2. Details of all enclosures on notarized affidavit not enclosed with technical bid. 

3. Authenticity of the supporting documents is found to be fabricated/ forged. 

4. Separate affidavit not enclosed with bid. 

5. Bidder tries to influence any official of the Institute in any manner. 

6. Bidder fails to submit attested photocopy of EPF and ESIC Certificate, Experience 

Certificate, proof of a shop/establishment, certificate of service tax registration, 

audited Balance sheet, GST registration, Income Tax Return copy, copy of PAN/TAN 

and each Affidavit. 

7. Bidder fails to put signature and seal on each page of Technical Bid and Financial Bid. 

8. Bid is found to be conditional. 

PAYMENT:- 

 
Payment shall be released against submission of monthly bills in duplicate by successful bidder for 

satisfactory performance of work, which shall be certified by the authorized official designated by 

the Institute for the said purpose. 

Price Bid Format 

 

S L. no Particular Rates 

1. 
Monthly Charges for Per Bed inclusive of applicable GST 

(as per scope of work) 
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